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SAS  gives  Amazon.com 


canons 


Introducing  data  centers  on  demand 
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IT  Managers  Criticize 
SrST  Federal  Data-Loss  Bill 

Contend  lost  encrypted  data  need  not 
cmriract  vajued  at  up  10  si7o  mi-  be  reported,  act  would  incur  expenses 
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WE  FIT  AN  ENTIRE  POST  OFFICE"  INTO  A  COMPUTER. 


For  the  second  year  running,  we  are  one  of  Computerworld  magazine's  Top  100  Places  to  Work  in  IT.  Two  million  people  visit 
usps.com  daily.  One  reason  is  because  of  our  hi-tech  products  like  Click-N-Ship®  which  allows  our  customers  to  pay  postage  online  and 
generate  labels.  Other  applications  like  Carrier  Pickup"  Online  Notification  make  the  U.S.  Postal  Service®  a  great  place  to  start  your  IT  career. 


UNITED  STATES 
POSTAL  SERVICE 


HP  Strategy 


«  If  HP  were 
selling  sushi, 
they’d  call  it  ‘cold, 
dead  fish’  because 
they’re  so  bad  at 
marketing. 


Hurd  acknowledged  as 
with  the  IDG  News  Service. 


Room  for  Improvement 

vice  president  of  IT  compli- 
Houston,  agreed  that  the  lay- 


nal,  predominantly  back-office 
ny  leaner,  rather  than  specific 

been  happy  with  the  quality  of 
IT  operation  by  HP.  He  said 
that  Hurd  expects  to  get  from 

good  thing  for  users.  “We 
hope  to  see  their  product 


Exec  Says  Changes  Make  HP’s 
Units  More  Focused,  Accountable 


Microsoft 


Window: 


CIOs 
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ON 
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CFOs 
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ON 
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If  there’s  one  thing  CIOs  and  CFOs  can  agree  on,  it’s  Fujitsu  PRIMERQY®  servers. 


Featuring  the  proven  reliability 
of  Intel®  Xeon"  processors,  PRIMERGY 
blade,  rack  and  tower  servers  give  QOs  the 
power  to  drive  complex,  business-critical 
enterprise  applications  based  on  Linux  and 
Windows®  operating  systems. 
PRIMERGY  servers  also  provide 
a  low  total  cost  of  ownership  (TCO), 
delivering  the  reliability, 


serviceability,  and  manageability  CFOs 
demand.To  help  maintain  high  performance 
and  lowTCO,  Fujitsu  features  Cool-Safe” 
cooling  technology.  Developed  with  aviation 
simulation  techniques,  this  innovative,  new 
approach  to  thermal  management  optimizes 
processor  airflow  to  keep  PRIMERGY 
servers  running  at  peak  performance  in 
real-worid  IT  environments. 


For  more  information  on  the  complete  line  of  PRIMERGY  servers 
and  how  Fujitsu  PRIMERGY  servers  can  bring  CIOs  and  CFOs  together,  visit 
us.fujitsu.com/computers/PRIMERGY  or  call  I -800-83 1 -3 1 83. 
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OPINION 


DON  TENNANT 


DAN  GILLMOR 


Never  Mind 


Remember  last  week  when  I  wrote 
about  having  noticed  an  advertisement 
for  HP  World  and  how  I  learned  from 
the  ad  that  the  conference,  sponsored  by 
the  Interex  user  group,  would  be  held  in 
August?  Remember  how  I  commended  Hewlett- 
Packard  for  supporting  HP  World  despite  the  fact 
that  it  was  slated  to  hold  its  first  unified  user  confer¬ 
ence,  the  HP  Technology  Forum,  a  month  later? 

Never  mind.  HP  World.  decision  to  go  it .alone 

as  you  probably  know  by 


will  be  giving  a  keynote  at  Oracle 
Open  World  the  following  week  and 
how  I  found  it  peculiar  that  Hurd  was 

Oracle’s  users  but  not  his  own?  Never 
mind.  Now  that  I’ve  had  another 
week  to  think  about  it,  I  find  it  not 


learned  that  the  rumors  were  true 
and  that  HP  is  indeed  undergoing  a 
major  restructuring  that  will  leave  it 


Intel  May 
Have  Itself 
To  Blame 


INTEL  ISN'T  the  world’s 
biggest  maker  of  micro¬ 
processors  for  nothing. 
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about  having  noticed  an  advertisement 
for  HP  World  and  how  I  learned  from 
the  ad  that  the  conference,  sponsored  by 
the  Interex  user  group,  would  be  held  ir 
August?  Remember  how  I  commended  Hewlett- 
Packard  for  supporting  HP  World  despite  the  fact 
that  it  was  slated  to  hold  its  first  unified  user  confer¬ 
ence,  the  HP  Technology  Forum,  a  month  later? 

Nevermind.  HP  World,  I 


is  you  probably  kn 


blown  away  than  I  u 


tng,  blind  stubbom- 
>r  a  combination  of 


DAN  OH  t.MOR 

Intel  May 
Have  Itself 
To  Blame 

INTEL  ISN’T  the  world’s 
biggest  maker  of  micro¬ 
processors  for  nothing. 


Among  manufacturing  com¬ 


petitive  nature  —  a  rough  and  some- 
close  to  the  edge  of  what's  acceptable. 

rately,  accusations  have  surfaced  in  th 
form  of  a  lawsuit  recently  filed  by  Ad- 
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DAVID  BOWES 


On-the-Job 
Seasoning  of 
An  IT  I>ro 

r  IKE  MOST  IT  managers, 
I  I  always  aimed  to  create 


NETWORK 

The  largest  and  fastest 
national  wireless  data  notwor 
The  largest  US  provider  on 
the  global  standard. 


EXPERTISE 

Our  people  and  partners 

more  businesses  than  any 


APPLICATIONS 

The  broadest  and  deepest 


SERVICE 

24/7  entr 
support, 
staff  ded 
business 


this  very  second 


_ (helped  FedEx 

deliver  absolutely,  positively  faster. 

Cingular  connected  the  I 
FedEx  Ground  package  | 
tracking  system  to 
the  ALLOVER”  network, 
the  largest  digital  voice 
and  data  network 
in  America.  FedEx 
customers  can  now 
track  their  packages 
online  in  real-time.  For  FedEx,  Cingular  delivers  faster,  more  cost- 
effective  tracking  updates  and  even  greater  customer  satisfaction. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

X  cingular 

^  raising  the  bari.iill 


Find  out  how  Cingular  can  make  your  business  run  better: 

CALL  your  account  representative  -or-  CLICK  cingular.com/businessleader 
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TECHNOLOGY 


ABCs 

SOFTWARE 

METHODOLOGIES 


nost  QA  problems, 
in  Atlanta-based  bu: 

resting  Ltd.,  a  provider  of  QA  ser 


Quality  From  the  Start 


Application  for  Conference  Registration 


Your  business  card  is 
ncni  iiDcn 

KtUU  IKtU 

to  process  your  application 

Questions?  Call  1  -800-883-9090 

Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 


Looking  to  better  unde 
analytics?  Apply  to  atte 
complimentary'  half-da 
Summit:  Beyond  Busin 


Beyond  Business  Intelligence: 
Using  Enterprise  Analytics  to  Drive 
Fact-Based  Decisions 
New  York,  New  York  •  August  9,  2005 


alytics  go  beyond 
the  past,  to  predicting 
>  overall  corporate 


Apply  for  registration  today 


$sas_  intel 

ThpRwrtnKnnw.  W 


Distributed  Management 
Solutions  for  Today’s 
IT  Data  Center  and  Infrastructure 


TECHNOLOGY 


RATs 


Remote  administration  Troians  are 

pieces  of  malicious  software,  or 
malware,  that  let  intruders  re¬ 
motely  control  computers  across 
a  network  or  through  the  Internet. 


THE  world  of  malicious  files.  They  could  be  whole 

software  is  often  divid-  files  —  an  entire  Excel  spread¬ 
ed  into  two  types:  viral  sheet,  for  example.  They  repli- 
and  nonviral.  Viruses  cate  without  the  need  for  an- 
are  little  bits  of  code  that  are  other  program  to  be  run. 

buried  in  other  codes.  When  Remote  administration 


dential  information. 

RATs  attempt  to  give  a  n 


known  or  standard  ports.  Oth- 


Trojans.  including  RATs.  are 
usually  downloaded  inadver- 

hyperlink  invites  the  unwant- 


|  broadband  connections,  can 
be  susceptible  to  control  from 


evade  firewalls,  which  are 

An  outgoing  connection  is 
usually  permitted.  Once  a 


■  The  world’s  most-deployed  server 

platform  now  supports  64-bit  applications. 
The  Intel®  Xeon"  processor  now 
works  harder  for  your  business  than  ever. 
With  innovative  platform  features  that  enable 
power-saving  options,  flexible  memory,  I/O  and  storage 
configurations.  And,  of  course,  continued 
support  for  all  your  existing  32-bit  applications. 
How  can  Intel  Xeon  processor-based  servers  serve  you? 
intel.com/go/xeon 


intel. 


llMlllilliff 


SteHent  Upgrades 
Web  Content  Tools 
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Coder  Be  Agile, 
Coder  Be  Quick 

NEW  FORCE  is  making  itself  felt  in  the  deveiopmer 

world  of  software  development  Advocates  'T^dSerythmg  dm 
of  the  agile  development  methodology  be  ^^^toaets^ 

(www.agilealliance.com)  claim  that  its  ^owem'Sie  to  see  m 

L_  potential  to  increase  productivity  in  some  change  -  and  who  didn 
bright  that  coders  are  going  to  need  to  wear 
vrite  software  with  it.  opment  shops  that  have 


replace  the  so-called  waterfall  develop-  managed  via 


WebMethodS  Offers  development  of  everything  from  missi 

Compliance  Tool  , 


Beijing  and  Berlin  Being  close  to  th 
agile  project-  -visibility.1  in  agiles] 


YOU 

VS 

FRAYED  CONTENT, 
FRAYED  SOLUTIONS, 
AND  VERY 
FRAYED  NERVES 


VISIT  IBM.COM/MIODLEWARE/CONTENT 
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MANAGEMENT 


Executive  Briefing: 


:t  Smart  About  Sto 


Storage  -  Optimizing  Public 
Television's  Content  Supply  Chai 


COMPUTERWORLD 
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MANAGEMENT 


STEFAN STEURS 


Oflshoring:  A 
View  From  Europe 


I'M  A  READER  OF  Computerworld  on  the  other 
side  of  the  Atlantic.  When  I  read  “The  ‘O’  Word 
Reconsidered”  [QuickLink  54064],  I  was  glad  to 
see  that  someone  in  the  U.S.  was  treating  this 
subject  from  a  different  point  of  view  than  the 
one  I’ve  been  hearing  and  reading  lately. 

The  stance  on  outsourcing  taken  by  some  U.S.  citi¬ 
zens  in  articles,  columns  and  e-mails  is  sometimes  grim. 


At  some  point,  it  often  starts  to  sound  very  arrogant, 


u 


WUmEMHIT 


Offshoring:  A 
View  From  Europe 

I'M  A  READER  OF  Computerworld  on  the  other  “ h“ 

side  of  the  Atlantic.  When  I  read  “The  ‘O’  Word  Fortunately,  IT  requires  educated 
Reconsidered”  [QuickLink  54064],  I  was  glad  to  and  skilled  people,  a  decent  inftasttuc- 
see  that  someone  in  the  U.S.  was  treating  this  S!^t^mPrr t^Sm'sneed 

subject  from  a  different  point  of  view  than  the  for  dean  and  climate-controlled  oper- 

onerve  been  hearing  and  reading  lately.  S“““teSthepUying 

The  stance  on  outsourcing  taken  by  some  U.S.  citi-  i  can  appreciate  that  it  workers  feel 

zens  in  articles,  columns  and  e-mails  is  sometimes  grim,  threatened,  but  fear  is  a  bad  factor  m 
At  some  point,  it  often  starts  to  sound  very  arrogant,  yo^cM  bTcom^ii- 

not  to  say  racist.  Here  are  the  arguments,  as  I  see  them:  tive.  if  you  are  good  at  what  you  do, 

Americans  frequently  pean  and  American  col-  then  strive  to  get  even  better  —  work 

question  the  quality  of  leagues.  For  people  with  harder,  be  flexible  and  enhance  your 

“offshore' education.  But  fewer  opportunities,  lower  knowledge  and  skills. 


The  “offshore"  workforce  accounts  for  vektpingquickly.lt  represents  a  giant  want  to  maximixe  pn 

one-third  of  the  world's  population.  opportunity,  and  protectionism  won't  production  costs.  It  may  not  seem  ap- 

And  improving  education  systems  and  buy  a  lot  of  goodwill.  pealing  to  people  who  might  lose  then- 

emerging  modern  infrastructures  will  Involvement,  on  the  other  hand,  will  jobs.  Nevertheless,  not  accepting  fair 
generate  more  pools  and  pockets  of  lead  to  mutual  benefits.  Don't  forget  and  equal  opportunities  for  all  the 

talent,  whether  we  like  it  or  not  that  when  these  local  economies  get  people  who  live  in  this  village  can’t  be 

What's  more,  the  quality  of  the  soft-  going,  they'll  become  markets  for  the  the  way  to  go. 

ware  that  we  in  the  West  have  been  products  and  services  you'll  be  offer-  Advances  will  be  in  the  interest  of 

building  has  often  been  criticized,  too.  ing  tomorrow.  the  whole  world,  not  limited  to  a  lucky 

Are  we  in  a  position  to  pass  blame  to  We've  seen  other  sectors  going  few.  If  you  don't  get  involved  in  global- 

other  people  about  lack  of  quality  through  the  same  motions.  Producers  ization,  if  you  don't  develop  your  rela- 

when  we  haven’t  been  doing  such  a  of  goods  like  clothing  and  electronics  tionships,  then  chances  are  you  will  be 

great  job  ourselves?  have  mostly  abandoned  the  U.S.  and  overtaken  and  left  behind.  ©  56190 

Wages  are  another  point  of  con-  Western  Europe  in  favor  of  places  - 

tendon.  A  lot  of  people  in  the  “off-  with  cheap  labor,  relaxed  ecological  WMTOUIOniM? 

shore' countries  are  very  motivated  rules  and  low-pnced  raw  materials.  For  irore  columns  and  Inks  to  our  vthves.  93  to 

and  work  for  far  lets  than  their  Euro-  This  has  not  always  happened  in  a  <e»».i»iieut»iwirt.r«iiVnaMnM 
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Find  Real  Solutions  for  Achieving 
Business  Intelligence  Success 
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As  far  as  business  models  go,  ours  is  pretty  simple 


1^U&  Cellular 


CME,  the  largest  and  most  diversified 
financial  exchange  in  the  world  for 
coding  futures  and  options  on  futures, 
s  proud  to  be  acknowledged  in 
omputerworld's  100  Best  Places 
to  Work  in  IT  for  2005. 
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COME  AND  FEEL  THE  EXCITEMENT  LEVEL  RISE  TO  NEW  HEIGHTS. 
Join  today's  most  influential  technology  leaders  for  two  days 


products  destined  to  change  the  marketplace.  Experience 
seventy  hand-picked  technologies  before  anyone  else.  DEMOfall 


Register  now.  Save  $200. 

Sign  up  by  August  15  and  pay  S2,795. 
www.demo.com/F5A1  CW 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

$178B  of  Baloney 

THE  breathless  HEADLINE  on  the  press  release  reads: 

“$178  Billion  in  Employee  Productivity  Lost  in  the  U.S. 
Annually  Due  to  Internet  Misuse.”  Yow!  It  turns  out  that 
Websense,  which  sells  software  for  monitoring  and 
blocking  what  employees  do  on  the  Internet,  claims  that 
personal  use  of  the  Internet  on  company  time  is  “draining  employee 
output”  to  the  tune  of  $5,000  per  employee  per  year. 

Is  that  true?  Of  course  not.  It’s  baloney.  Never  mind  the  bizarre 
methodology  of  Websense’s  study,  which  includes  guesstimates  by 
IT  managers  to  come  up  with  that  $178  billion  number. 

Just  ask  yourself  this:  If  they  weren’t  on  the  Web,  would  those 
workers  actually  produce  more  “employee  output”? 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

$178B  of  Baloney 

THE  BREATHLESS  HEADLINE  on  the  press  release  reads: 

"$178  Billion  in  Employee  Productivity  Lost  in  the  U.S. 
Annually  Due  to  Internet  Misuse.”  Yow!  It  turns  out  that 
Websense,  which  sells  software  for  monitoring  and 
blocking  what  employees  do  on  the  Internet,  claims  that 
personal  use  of  the  Internet  on  company  time  is  “draining  employee 
output”  to  the  tune  of  $5,000  per  employee  per  year. 

Is  that  true?  Of  course  not  It’s  baloney.  Never  mind  the  bizarre 
methodology  of  Websense’s  study,  which  includes  guesstimates  by 
IT  managers  to  come  up  with  that  $178  billion  number. 

Just  ask  yourself  this:  If  they  weren’t  on  the  Web,  would  those 
workers  actually  produce  more  “employee  output”? 

Nope.  Not  the  vast  majority  of  them,  anyway.  generated  so  many  bogus  ROI  calculations  our 

Instead  of  reading  the  news  online,  they’d  be  selves.  Or  maybe  it's  because  we're  always  try- 

paging  through  a  newspaper.  Instead  of  check-  ing  to  improve  capacity  utilization,  which  is 

tag  personal  e-mail  or  visiting  travel  or  shop-  much  easier  than  increasing  user  productivity, 

ping  sites,  they'd  be  handling  the  same  commu-  But  micromanaging  machines  can  pay  og 

nications  and  tasks  on  the  phone  or  during  Micromanaging  users  never  does, 

stretched-out  lunch  breaks.  They’d  just  be  Besides,  we’ve  already  got  a  full  plate  of  real 

doing  it  less  efficiently  challenges  tied  to  users  and  the  Internet  In 

let’s  face  it:  Employees  who  are  focused  on  comparison,  slapping  in  some  nannyware  and 
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